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Hello, in this presentation, we’ll cover some ideas and strategies that you can use to
support academic integrity in your online course.



Culture

» Define Academic
Integrity

» Ask for student input

» Require
collaboration and
communication
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It is likely that as long as there have been tests and exams, there has been cheating. One
could argue that cheating online is no more common than cheating in the classroom, but
online security does pose some challenges.

Of course, the whole idea behind education is that students learn the material and the
assessment simply lets the instructor know that the student has successfully met the
objectives. As you put your online course together, be sure to include information about
what academic integrity means both in your course and in your discipline. Clearly spell out
what is acceptable and what is not.

Have a conversation with students about what academic integrity means and how it can
affect their future career. You might even invite them to help you create an honor pledge
for the class. Include the elements of the honor pledge as part of the criteria for
assignments that require collaboration and communication. This can help you to develop a
culture of academic integrity in your course.
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Papers and projects that are unique to the course and even the individual student can make
it difficult to purchase a paper or hire someone else to write it. Interim deadlines that
require stages of the work to be completed throughout the semester—that is to say,
requiring the student to “show their work” can also discourage cheating.

You might consider requiring submission of the supporting research or other material that
should go into the creation of the paper or assignment. To take the burden of grading off
of you or the TA, you might create a rubric and set up peer evaluation for the validity of the
sources. You can do this type of peer review anonymously through Turnitin.

Finally, make use of an anti-plagiarism service such as Turnitin. The University of Florida
has an institutional license for use of this service and is available within e-learning in
Sakaiand as a stand alone service.



Quiz Security

» Draw questions from » Limif the time
a large pool students have to
take the quiz

» Randomize questions
and answers » Low points

» Add new questions » Create questions
each semester that require critical
thinking
» Frequent quizzes
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Let’s look at one of our most useful tools—the quiz. It’s pretty easy to set up questions
within a large pool so that they can be drawn randomly. It is best to randomize the
answers to each question as well (not that this can be problematic if questions have all or
none of the above). What these two strategies do is give each student their own individual
quiz. Then if you can add new questions each semester, you’ll gradually increase the size of
your pool.

Give frequent quizzes. This not only helps to keep students moving through the course
material, but makes it more difficult for them to talk a friend into taking the quiz for them.
A friend might take their quiz once or twice, but every week gets to be a bit much.

Determine how much time students need to answer the questions and then set the quiz so
they don’t have time to look up the answers.

Quizzes that are worth a low number of points can be more trouble than they are worth to
cheat on. Many faculty consider the online quiz to be more like a worksheet than an
assessment.

An excellent strategy is to write quiz questions that require critical thinking—incorporate a
case study or some other type of analysis. In such cases, there generally isn’t a way to
“look up” the answer. This type of question takes longer to create, so you might just have a
few in each quiz.



Quiz/Test Questions: Best practices

» Focus on application
» Use a real world situation
» Keep questions simple

» Include only relevant information in the stem
of the question

» Limit use of distractors (i.e. not or except)
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Here are some other things that you might keep in mind as you create quiz or test
guestions. Focus on getting students to apply what they have learned rather than simply
asking them to remember something they have memorized. It is helpful to use real world
situations to do this.

Keep the questions simple—avoid trying to “trick” students. Questions that are not clearly
written may come back to haunt you with multiple e-mailed complaints. Put only the
relevant information in the stem of the question and avoid using distractors such as not or
except.

You’ll find more tips for writing good questions in the website link below this presentation.



UF Standards and Markers of Excellence

Courses that have more than 50%
of the grade from online quizzes
and exams use appropriate online
security measures.
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The UF Standards and Markers of Excellence recommend that if you have more than 50% of
the course grade come from quizzes and exams, that you use appropriate online security
measures.

So what does this mean? Basically, if a large component of a student’s grade comes from
the midterm and/or final, you will want to seriously consider having those exams
proctored.



Proctoring

» On campus—scheduled classroom
» On campus—computer lab
» Off campus—testing center or other location

» Off campus—online proctoring service
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There are four main ways that you can handle proctored exams. The first, is to simply
schedule a weekly time in a physical classroom for your students to come in to take quizzes
and tests. Academic Technology also runs a computer lab that is available for testing
during certain hours. If it is important to you for students to take a physical test as they are
watched by an in-person proctor, you may need to make use of testing centers. And finally,
it is possible to use a service to proctor your students online.



On Campus Proctoring

» Summere
» Paper/pen

» Schedule class
fime

» Schedule room
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Whether campus proctoring will be practical for you for you will depend upon your target
audience as well as the semester the course will be offered. If your students will be
physically on campus, then it might be easiest to have a weekly hour-long session. Not
only can you have quizzes and tests at that time, but you can answer questions and provide
opportunities for peer interaction.

Be aware, that if your course will run during the summer, students may prefer the flexibility
of not having to be on campus. Many students work, or even have internships. Another
challenge with the classroom, is that it would most likely need to be a pen and paper test—
which might be perfectly fine, depending upon your discipline.

If you decide to go this route—be very sure that you have made this need clear to the
person in your department who does the scheduling. If you do not have the weekly time
scheduled through ISIS, then students will not have that time available in their schedules—
which leaves you with a big problem to solve.
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Currently, there are 98 computers available for online testing in CSE E211. The space is
currently available in the evenings Monday through Thursday and Sunday. You should
double check those times in case they change.

Keep in mind that this is one section of the room—the rest of the space may be used by
students who are doing other work while you are giving the test. And your department
must provide the proctors.

You can reserve the space through the website—be aware that the space is very busy
during midterms and finals.



Testing Center

» Florida Testing Centers

» National Testing Centers

» Set dates for arrangements
» Specify requirements

» Student is responsible for fee ($20 — $30)
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If you have just a few students who cannot attend a proctored exam on campus, you might
consider making arrangements with a testing center. Links to Florida and National testing
centers can be found in the document that is linked below the link for this presentation.

If you decide to go this route, be very certain that you include deadlines for testing center
set up. Typically, the student chooses the most convenient testing center and makes initial
contact. The student should then provide you with the contact person so that you can
make arrangements as to how the test will be delivered and the specific requirements.

The student is responsible for the testing center fee which is generally between $20 - $30.
Remember to include this information in your syllabus. Be aware that it can be very time
consuming for a faculty member to coordinate tests with testing centers, so it is best to go
this route only for special cases. You’ll find more information on using the testing centers
in the Optional Material section of the module 4 page.
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Online Proctoring Service

» UF preferred vendor:
ProctorU

» Required equipment:
> Webcam
o Speakers or headset
> Microphone

» Send exam
information early

» Students sign up for @

time
» Set up course fee

A service that has received a lot of interest lately is online proctoring. There are different
services that operate in a slightly different manner. Currently, ProctorU is the preferred
vendor for UF, however, that does not mean that ProctorU is the only company that you
can use.

For ProctorU, students are required to have a webcam, speakers or a headset and a
microphone. They do not have to have a certain brand of equipment. Remember to
include this equipment requirement in your syllabus.

The instructor sends exam information to ProctorU regarding the window of opportunity
for students to take the exam and the length of the exam. You’ll include the username and
password for the exam (not for the course management system) so that the proctor will be
able to open the exam for the student.

The students sign up for a time to take their exam in advance with ProctorU and when the
requested time arrives, they log into the ProctorU site and the Proctor instructs them on
what to do next. More detailed information about ProctorU can be found in the links
below the link for this presentation.

Remember that if you want to use ProctorU or any other proctoring service, you need to
make sure there is a course fee set up for your course at least a semester in advance.
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Further Information

» Faculty Focus Special
Report: Promoting
Academic Integrity in
Online Education
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There are a lot of ins and outs to promoting academic integrity in the virtual classroom.
For more information, refer to the Faculty Focus Special Report: Promoting Academic

Integrity in Online Education. You'll find a link to the document in the Optional Material
section of the module 4 page.
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